
CASH BACK TERMS & CONDITIONS

TITTLE: UPI TRANSCATIONS 

FREQUENTLY ASKED QUESTIONS 
What is the offer?
Ans: Up to 5% Instant Discount* on UPI transactions.

What other conditions should apply to avail the offer?

 Minimum cart value: INR 499
 Maximum cashback per card account: INR 250
 Eligible product categories: Electronics, Home Appliances, Home & Kitchen items. This offer will be 

visible on the product pages of all eligible products.
 Offer is applicable to the first UPI payment transaction.
 Offer can be availed only once during the Offer Period.

How many times can this offer be availed?
Ans: There is no limit on the number of transactions. However, the maximum cashback per cart account during 
the Offer, Period is INR 250

By when will I receive the cashback amount?
Ans: The cashback will be credited instantly during the checkout of the payment

My payment failed while placing the order; I will be eligible for the cashback under this Offer?
Ans: If your payment failed while placing an order, windzard.com gives you an option to revive your payment.

Does Cash on Delivery (COD) payment is eligible for offer? 
Ans: No, Cash on Delivery (COD) is not eligible for the offer

REDEMPTION PROCESS:

 Login to Windzard.com (Mobile App/Mobile Site/Website)
 Add the required products to your cart
 Proceed to checkout
 Select UPI payment option
 Complete your transaction using your any of your favourite UPI applications

PRELIMINARY  

*This Offer (defined below) is being run by select sellers on Windzard.com (Mobile App/Mobile 
Site/Website) which Platform is owned and operated by Windzard Ecommerce Private Limited 
(“Windzard”).

*By participating in this Offer (defined below), the user (“Customer” or “You” or “Your”) agrees to be 
bound by these terms and conditions (“T&C”); the Terms of Use, Privacy Policy and other relevant 
documentation including any modifications, alterations or updates thereof, that are published on 
the Platform.



TERMS & CONDITIONS

This document is an electronic record in terms of Information Technology Act, 2000, and the Rules 
there under as applicable and the amended provisions pertaining to electronic records in various 
statutes as amended by the Information Technology Act, 2000. This electronic record is generated by 
a computer system and does not require any physical or digital signatures.

 This Offer is valid only in India.
 The Offer is open only to the end consumers and not the resellers of the Eligible Product(s).
 Any person availing this Offer shall be deemed to have accepted these Offer Terms.
 Age must be 18 years or above;
 Must have a valid account on the Windzard Platform and log into the same; 
 The Offer can be availed only once during the Offer Period by You.
 Under this Offer, UPI user will get a Up to 250/- as cash back on the purchase, of select 

ranges of products sold on the Platform
 Customers completing transactions using the Cash on Delivery (COD) payment method are 

not eligible to receive the Cashback.
 Offer is non-transferable and is subject to availability of stocks.
 Customers are not bound in any way to participate in this Offer. Any participation is 

voluntary, and the Offer is being made purely on a best effort basis.
 Windzard, in its sole discretion, reserves the right to disqualify You from the Offer and/or 

the benefits of this Offer, if any fraudulent activity is identified as being carried out for the 
purpose of availing the benefits under the said Offer.

 Windzard shall not be responsible for any loss, injury or any other liability arising due to 
participation by any person in this Offer.

 Customer understands that this Offer and other offers are provided by Seller on the 
Windzard platform and Windzard shall not be liable towards the quality of the Product 
and/or fulfilled of the Offer and/or warranty claims and/or after sales services of the 
Product(s) and/or taxes arising out of the same. Any claim or dispute in relation to the same 
must be directed towards Seller only.

 Windzard does not endorse the products sold on the Platform and will not accept any 
liability pertaining to the quality, merchant ability, fitness, delivery or after sales service of 
Product(s). Windzard shall not be responsible towards any delay or failure of delivery of the 
Product to any Customer(s) during the provided timeline. 

 This Offer is neither created/owned nor sponsored by Windzard. Windzard shall not be 
responsible if this Offer is in violation with any applicable law. Seller shall be solely 
responsible towards any losses suffered by and/or penalties levied on Windzard due to this 
offer being in contravention to any applicable laws. 

 Customer hereby agree to abide by the terms and conditions and privacy policy by using the 
windzard.com

 Windzard reserves the right, at any time, without prior notice, without liability, and without 
assigning any reason whatsoever, to add/alter/modify/change or vary all of these Offer 
Terms or to replace, wholly or in part, this Offer by another offer, whether similar to this 
Offer or not.

 The Offer is not applicable on purchase of the following items: Mobiles, Laptops, Clothing, 
Grocery.



 The eligible Customer will receive the Cash Back confirmation through registered Email or 
SMS with a windzard.com account. Customers will be required to claim/accept offer by 
replying the mail within 7 days from information sent on the registered emails. 

 This T&C shall be governed in accordance with the applicable laws in India. Courts at 
Chennai shall have the exclusive jurisdiction to settle any dispute that may arise under this 
T&C.

TITTLE: RUPAY CARDS

 FREQUENTLY ASKED QUESTIONS [FAQ’s]

What is the offer?
Ans: Up to 5% Instant Discount* on Rupay, Cards Up to INR 150.

What payment gateway do I choose to avail the offer? 
Ans: Payment through CC AVENUE gateway is eligible to avail of the offers.

What other conditions should apply to avail the offer?
 

        Minimum cart value: INR 999
        Maximum discount per card account: INR 150
        Eligible product categories: Electronics, Home Appliances, Home & Kitchen items. This offer will be 

visible on the product pages of all eligible products.
        Offer is applicable to the first Rupay Cards transaction Using CC Avenue Gateway.
        Offer can be availed only once during the Offer Period.

How many times can this offer be availed?
Ans: There is no limit on the number of transactions. However, the maximum discount per account during the 
Offer Period is INR 150
 
By when will I receive the cashback amount?
Ans: The discount will be credited instantly during the checkout of the payment

Does Cash on Delivery (COD) payment is eligible for the offer? 
Ans: No, Cash on Delivery (COD) is not eligible for the offer

REDEMPTION PROCESS:
 

 Login to Windzard.com (Mobile App/Mobile Site/Website)
 Add the required products to your cart
 Proceed to checkout 
 Enter Rupay debit card details 
 Complete your transaction using your any of your banks Rupay Cards Using CC 

Avenue Gateway

PRELIMINARY  



*This Offer (defined below) is being run by select sellers on Windzard.com (Mobile App/Mobile 
Site/Website) which Platform is owned and operated by Windzard Ecommerce Private Limited 
(“Windzard”).

*By participating in this Offer (defined below), the user (“Customer” or “You” or “Your”) agrees to be 
bound by these terms and conditions (“T&C”); the Terms of Use, Privacy Policy and other relevant 
documentation including any modifications, alterations or updates thereof, that are published on 
the Platform.

 

 TERMS & CONDITIONS

This document is an electronic record in terms of Information Technology Act, 2000, and the Rules 
there under as applicable and the amended provisions pertaining to electronic records in various 
statutes as amended by the Information Technology Act, 2000. This electronic record is generated by 
a computer system and does not require any physical or digital signatures.

        This Offer is valid only in India.
        The Offer is open only to the end consumers and not the resellers of the Eligible 

Product(s).
        Any person availing this Offer shall be deemed to have accepted these Offer Terms.
        Age must be 18 years or above;
        Must have a valid account on the Windzard Platform and log into the same; 
        The Offer can be availed only once during the Offer Period by You.
        Under this Offer, the user will get an Up to 150/- as cashback on the purchase, of select 

ranges of products sold on the Platform
        Customers completing transactions using the Cash on Delivery (COD) payment method 

are not eligible to receive the Cashback.
        Offer is non-transferable and is subject to availability of stocks.
        Customers are not bound in any way to participate in this Offer. Any participation is 

voluntary, and the Offer is being made purely on a best effort basis.
        Windzard, in its sole discretion, reserves the right to disqualify You from the Offer 

and/or the benefits of this Offer, if any fraudulent activity is identified as being carried out 
for the purpose of availing the benefits under the said Offer.

        Windzard shall not be responsible for any loss, injury or any other liability arising due to 
participation by any person in this Offer.

        Customer understands that this Offer and other offers are provided by Seller on the 
Windzard platform and Windzard shall not be liable towards the quality of the Product 
and/or fulfillment of the Offer and/or warranty claims and/or after-sales services of the 
Product(s) and/or taxes arising out of the same. Any claim or dispute in relation to the same 
must be directed towards Seller only.

        Windzard does not endorse the products sold on the Platform and will not accept any 
liability pertaining to the quality, merchantability, fitness, delivery, or after-sales service of 
Product(s). Windzard shall not be responsible for any delay or failure of delivery of the 
Product to any Customer(s) during the provided timeline. 

        This Offer is neither created/owned nor sponsored by Windzard. Windzard shall not be 
responsible if this Offer is in violation of any applicable law. Seller shall be solely responsible 
for any losses suffered by and/or penalties levied on Windzard due to this offer being in 
contravention to any applicable laws. 



        Customer hereby agrees to abide by the terms and conditions and privacy policy by 
using the windzard.com

        Windzard reserves the right, at any time, without prior notice, without liability, and 
without assigning any reason whatsoever, to add/alter/modify/change or vary all of these 
Offer Terms or to replace, wholly or in part, this Offer by another offer, whether similar to 
this Offer or not.

        The Offer is not applicable on purchase of the following items: Mobiles, Laptops, 
Clothing.

        The eligible Customer will receive the Cash Back confirmation through registered Email 
or SMS with a windzard.com account. Customers will be required to claim/accept the offer 
by replying to the mail within 7 days from information sent on the registered emails. 

        This T&C shall be governed in accordance with the applicable laws in India. Courts at 
Chennai shall have the exclusive jurisdiction to settle any dispute that may arise under this 
T&C.

TITTLE: MASTER/VISA DEBIT CARDS

 FREQUENTLY ASKED QUESTIONS [FAQ’s]

What is the offer?
Ans: Get Instant Discount* on Master and Visa Debit Cards Up to INR 50.

What payment gateway do I choose to avail the offer? 
Ans: Payment through CC AVENUE gateway is eligible to avail of the offers.

What other conditions should apply to avail the offer?
 

        Minimum cart value: INR 499
        Maximum discount per card account: INR 50
        Eligible product categories: Electronics, Home Appliances, Home & Kitchen items. This offer will be 

visible on the product pages of all eligible products.
        Offer is applicable to the first Rupay Cards transaction Using CC Avenue Gateway.
        Offer can be availed only once during the Offer Period.

How many times can this offer be availed?
Ans: There is no limit on the number of transactions. However, the maximum discount per account during the 
Offer Period is INR 50
 
By when will I receive the cashback amount?
Ans: The discount will be credited instantly during the checkout of the payment

Does Cash on Delivery (COD) payment is eligible for the offer? 
Ans: No, Cash on Delivery (COD) is not eligible for the offer

REDEMPTION PROCESS:
 

 Login to Windzard.com (Mobile App/Mobile Site/Website)
 Add the required products to your cart
 Proceed to checkout 
 Enter Rupay debit card details 



 Complete your transaction using your any of your banks Rupay Cards Using CC 
Avenue Gateway

PRELIMINARY  

*This Offer (defined below) is being run by select sellers on Windzard.com (Mobile App/Mobile 
Site/Website) which Platform is owned and operated by Windzard Ecommerce Private Limited 
(“Windzard”).

*By participating in this Offer (defined below), the user (“Customer” or “You” or “Your”) agrees to be 
bound by these terms and conditions (“T&C”); the Terms of Use, Privacy Policy and other relevant 
documentation including any modifications, alterations or updates thereof, that are published on 
the Platform.

 

 TERMS & CONDITIONS

This document is an electronic record in terms of Information Technology Act, 2000, and the Rules 
there under as applicable and the amended provisions pertaining to electronic records in various 
statutes as amended by the Information Technology Act, 2000. This electronic record is generated by 
a computer system and does not require any physical or digital signatures.

        This Offer is valid only in India.
        The Offer is open only to the end consumers and not the resellers of the Eligible 

Product(s).
        Any person availing this Offer shall be deemed to have accepted these Offer Terms.
        Age must be 18 years or above;
        Must have a valid account on the Windzard Platform and log into the same; 
        The Offer can be availed only once during the Offer Period by You.
        Under this Offer, the user will get an Up to 150/- as cashback on the purchase, of select 

ranges of products sold on the Platform
        Customers completing transactions using the Cash on Delivery (COD) payment method 

are not eligible to receive the Cashback.
        Offer is non-transferable and is subject to availability of stocks.
        Customers are not bound in any way to participate in this Offer. Any participation is 

voluntary, and the Offer is being made purely on a best effort basis.
        Windzard, in its sole discretion, reserves the right to disqualify You from the Offer 

and/or the benefits of this Offer, if any fraudulent activity is identified as being carried out 
for the purpose of availing the benefits under the said Offer.

        Windzard shall not be responsible for any loss, injury or any other liability arising due to 
participation by any person in this Offer.

        Customer understands that this Offer and other offers are provided by Seller on the 
Windzard platform and Windzard shall not be liable towards the quality of the Product 
and/or fulfillment of the Offer and/or warranty claims and/or after-sales services of the 
Product(s) and/or taxes arising out of the same. Any claim or dispute in relation to the same 
must be directed towards Seller only.

        Windzard does not endorse the products sold on the Platform and will not accept any 
liability pertaining to the quality, merchantability, fitness, delivery, or after-sales service of 



Product(s). Windzard shall not be responsible for any delay or failure of delivery of the 
Product to any Customer(s) during the provided timeline. 

        This Offer is neither created/owned nor sponsored by Windzard. Windzard shall not be 
responsible if this Offer is in violation of any applicable law. Seller shall be solely responsible 
for any losses suffered by and/or penalties levied on Windzard due to this offer being in 
contravention to any applicable laws. 

        Customer hereby agrees to abide by the terms and conditions and privacy policy by 
using the windzard.com

        Windzard reserves the right, at any time, without prior notice, without liability, and 
without assigning any reason whatsoever, to add/alter/modify/change or vary all of these 
Offer Terms or to replace, wholly or in part, this Offer by another offer, whether similar to 
this Offer or not.

        The Offer is not applicable on purchase of the following items: Mobiles, Laptops, 
Clothing.

        The eligible Customer will receive the Cash Back confirmation through registered Email 
or SMS with a windzard.com account. Customers will be required to claim/accept the offer 
by replying to the mail within 7 days from information sent on the registered emails. 

        This T&C shall be governed in accordance with the applicable laws in India. Courts at 
Chennai shall have the exclusive jurisdiction to settle any dispute that may arise under this 
T&C.


